Think ahead -
be prepared

Download the UQ SafeZone app which connects you
directly to UQ Security for immediate on-campus
emergency or first-aid support 24/7and live GPS feed of
Safety bus locations campuses.ug.edu.au/security

* Know your public transport timetables to avoid long
waits, especially if you're on your own.

* Avoid waiting inside lonely, closed-in shelters. Keep
to open, populated areas in full view of bus or train.

» |f someone follows you, go to a place where there
are other people.

* Avoid lonely or gloomy places, especially at night.
Walk with a friend, a Safety Escort or stay with a
crowd.

* Be wary of strangers asking directions - it's better to
be rude than to be in trouble.

* Respect your intuition. Don’t allow rationality to
override your “sixth sense”, which could protect you
from danger.

« Walk confidently and stay alert. Be prepared to
defend your self with the bag, keys or umbrella
you're carrying, and have your car keys ready to
open the car door as soon as you reach it.

* Move your car closer when you plan to be on the
St Lucia campus after dark. After 5pm each weekday
afternoon, Staff Permits and valid casual parking
sessions authorise the holder to move their vehicles
to either 1%2 P, 14P Hourly and 14P Daily parking
zones or Service & Maintenance bays/zones without
paying an extra fee - unless otherwise signed.

« Carry your mobile phone, change or a phone card
in case you need to call a taxi, friend or family
member. Use the freecall number 1800 800 123.
Program speed dial to 336 53333 - to be used for
emergencies only.

« |If you're using a public phone, turn your back to the
phone after dialling and speak looking outwards.
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SECURITY FOR ALL CAMPUSES (ALL HOURS)
Emergency ext. 53333 or 336 53333

ext. 51234 or 336 51234
email: security@pf.ug.edu.au

Free call 1800 800 123
UQ Counselling and Crisis Line 1300 851998
Sexual Misconduct Support Unit 1800 Respect 1800 737 732

General Enquiries

ug.edu.au/student-services/counselling-services

UQ ST LUCIA CONTACT NUMBERS

Health Service ext. 56210 or 336 56210
Student Services ext. 51704 or 336 51704
Student Help On Campus (SHOC) ext. 63400 or 334 63400
The Equity Office ext. 53052 or 336 53052
Health Service ext. 50396 or 5460 1396
Student Services ext. 50046 or 5460 1046
The Equity Office ext. 50153 or 5460 1153

Be connected. Be safe.

SafeZone

campuses.ug.edu.au/information-and-services/
security/safezone

- Free mobile app

- Connects you directly to UQ Security

- Immediate on-campus emergency or first-aid support 24/7
- Campus incident and emergency alerts sent to your mobile
- Download and register for SafeZone at safezoneapp.com
- View the Safety bus locations as a live GPS feed

- Report any incidents or suspicious behaviour promptly to
Security through the SafeZone tip reporting function

campuses.ug.edu.au/security
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Personal safety
ON CaMmpus

Play it safe on campus

More than 48,700 students and 6,890 staff use resources at
The University of Queensland and the risks to personal safety
are the same as for any large community.

Emergency Call Points
If you're in trouble on the St Lucia campus use an Emergency
Call Point for an immediate response from Security.

At UQ Gatton, use a Security Call Point to speak directly
to Security.

Walk with a Safety Escort
At night on the St Lucia, UQ Gatton campus, ask a Safety
Escort to walk with you to public transport or your car.

This free service can be organised through Security
(phone 3365 1234 or 1800 800 123)

Step out in safety

Some paths and roads on campus, like anywhere else, are
safer than others - especially at night.

Keep to well-lit, well-used, security-patrolled paths like those
on the map overleaf.

Download the UQ SafeZone app

UQ SafeZone is a free smartphone app that connects staff and
students with Security and emergency services during a first-
aid or emergency situation on UQ campuses and sites

UQ SafeZone allows you to make an emergency call to
Security and instantly gives them your location. You can also
make first-aid calls for medical attention and calls for general
help such as finding your way.

See back cover for more information.

Get help!

You can get help from Security.

You can also get help from Health Service, and Student Help
On Campus (SHOC)

If you’re at the St Lucia campus, catch the

FREE Safety Bus

A free Safety Bus service operates after dark on the St Lucia
campus. Regular services cover the campus (carparks,
colleges, CityCat) and Sir Fred Schonell Drive to Gailey Road.
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